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LATIONS!

Isabel Melo has been shortlisted as a finalist for the Great East
Midlands Care Awards 2013, in the Care Innovator category
and the Outstanding Contribution to Social Care category

Lavanda Villa has been shortlisted as a finalist for the Great East
Midlands Care Awards 2013, in the Putting People First category

Isabel Melo and Lavanda Villa shortlisted as finalists
The Great East Midlands Care Awards 2013

Mentaur will be represented at The Great
East Midlands Care Awards 2013 with 3 fi-
nalists: Isabel Melo, Group Operations Di-
rector and Lavanda Villa, a Mentaur resi-
dential unit for people with Autism Spectrum
Disorders, were recently shortlisted as final-
ists in the ‘Care Innovator’, the ‘Outstanding
contribution to Social Care’ and the ‘Putting
People First’ categories.

The Great British Care Awards are a series
of regional events throughout England, in-
tended to celebrate excellence across the
care sector. As stated on the award’s web-
site: “The purpose of the awards is to pay
tribute to those individuals who have dem-
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onstrated outstanding excellence within their
field of work”.

The Great East Midlands Awards are recog-
nized throughout the U.K., having received
support from across the social care sector,
including the Department of Health, the As-
sociation of Directors of Adult Social Ser-
vices (ADASS), Ceretas, the English Com-
munity Care Association (ECCA), the Social
Care Institute for Excellence (SCIE) and the
National Skills Academy and Skills for Care.

The awards winners will be revealed on Oc-

tober 18th at the Belfry Hotel, Nottingham, in
a gala event with all the finalists.
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‘Winners to be announced
at: 18th October 2013
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caring with commitment

° Mentaur is now on
o Facebook and Linked In

Mentaur is now on Facebook and Linked
In. We have created and updated our so-
cial web pages and are now publishing
relevant and new information regarding
learning disabilities, autism, dementia and
mental health online.

Join us or Like us at:
www.facebook.com/pages/Mentaur-Ltd
www.linkedin.com/company/Mentaur-Ltd

Attitude Magazine first edition

The first edition of ‘Attitude’, Mentaur’s
redesigned users of service magazine,
is now out. The talented users of Men-
taur Day Opportunities Resource Cen-
tre (MDORC) were central in driving us
through this exciting read of new experi-
ences, achievements and activities! May
we all aspire to the same marvellous ‘At-
titude” endowed on this group of amazing
people!

Mentaur awarded Business
Project of the year

In May Mentaur was presented the Busi-
ness ‘Project of the Year award by ‘As
Noticias’, the main Portuguese publication
in the U.K.. At their 5th annual gala held
at a prominent hotel in London, the publi-
cation gathered together a wide variety of
Portuguese personalities who have distin-
guished themselves beyond borders.
Isabel Melo, Mentaur Group Operational
Director received the award on the com-
pany’s behalf.


https://pt-br.facebook.com/pages/Mentaur-Ltd/441003872582335
http://www.linkedin.com/company/mentaur-ltd

Mentaur celebrates 25 years
‘Caring with commitment’ since
1988

In June 2013 Mentaur celebrated the 25th
anniversary of it's existence.

Over these 25 years the company has pros-
pered and grown to provide a service with
10 residential units and 2 day resource cen-
tres in Northamptonshire, Bedfordshire and
Leicestershire.

The company’s commitment to providing su-
perior and specialised services has been the
main focus since its creation and motivates
the entire Mentaur team. A person-centred
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approach and focus on personalisation have
also been hallmarks of the service and allow
the company to gain status and recognition.

Celebrating

25 years on, Mentaur is still looking for new
and inventive ways to improve its services
with continuous efforts to disseminate knowl-
edge through conferences and research.

Image: Isabel Melo receiving the prestigious International Award, 2012 from the Portuguese President, 2012
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Mentaur Group international conference on Personalisation
June 15", Porto | Portugal

On 15t June, Mentaur hosted an interna-
tional conference on personalisation at the
Fundagao Cupertino Miranda in Porto, Por-
tugal.

Introduced by Daniel Bessa, a Portuguese
ex-minister of Economy, the conference ex-
plored the views of different countries on
personalisation in social care.

Image: Daniel Bessa opening

Isabel Melo, Mentaur Group Operational Di-
rector, discussed the changes in the U.K.
social care sector that led to the implemen-
tation of personalisation. José Luis Cuesta,
President of the Spanish Association of Au-
tism Professionals (AETAPI), highlighted
some of the most recent breakthroughs and
obstacles faced by the Spanish in this area.

The afternoon session had two new seminar
presentations. Berta Granja - International
Relations Co-ordinator of ISSSP (Porto),
gave an insight into the University’s role on
personalisation. This was then followed by
a talk on the impact of innovation and spe-
cialisation on the development of services by
Herculano Castro, Operations Manager.

The positive feedback from this event in-
spires the Mentaur Group to continue to or-
ganise further similar conferences and to en-
able the exchange of knowledge and ideas.

Image: Isabel Melo presentation

Image: José Luis Cuesta presentation

Image: José Luis Cuesta Workshop



10t International Congress AUTISM-EUROPE
Oral presentation by Herculano Castro

The AUTISM-EU-
ROPE International
Congress was held

at Budapest be-
tween 26t and
28th September
2013.

Image: Herculano Castro

In it’s 10th edition,
the 3 day Con-
gress highlighted recent developments rang-
ing across the field of autism and includ-
ing genetics, diagnosis, early intervention,
treatment, education, support, employment,
rights and polices.

Following the 9th Autism-Europe internation-
al congress, held in Catania in 2010, where
Mentaur presented an innovative design of
an autism-friendly residential environment,
the Group was again represented at the 10th
Autism-Europe congress by Herculano Cas-
tro, Group Operations Manager and Autism
Lead for the organization. The presentation
on the development of an objective tool to
measure quality of life outcomes for people
with Autism Spectrum Disorders (ASD) took
place on Day 2 at the Quality of Life Sympo-
sium and generated a great deal of interest
and enthusiasm amongst the delegates. To
know more about Herculano Castro’s pres-
entation, see the abstract summary below.

For further information on the congress pro-
gramme details, visit the congress website
at: www.autismcongress2013.eu or visit
Mentaur’s website (www.mentauruk.com).

Abstract Summary

Title:

Developing an objective tool to measure
quality of life outcomes of people with an
Autism Spectrum Disorder (ASD)

Abstract Summary:

Validated and reliable tools to measure the
quality of life outcomes of individuals with
ASD are in short supply. The difficulty in as-
sessing these outcomes in persons with ASD
from a subjective perspective, make it nec-
essary to find valid objective quality of life
indicators.

Images: Herculano Castro oral presentation

Images: Herculano Castro oral presentation

Mentaur has adjusted and validated an in-
strument made up of an objective guide of
indicators to use to assess quality of life out-
comes for persons with ASD, making it U.K.
specific.

Application of the tool is currently being pi-
loted by Autism West Midlands across their
services and we believe there will be unique
features to this tool which will surmount, for
example, the serious communication difficul-
ties which persons with ASD often have and
will allow a comprehensive and objective
overview on quality of life outcomes.

Mentaur aims to provide this tool free of cost

to all professionals and organisations who
want to introduce quality of life based mod-
els in advancing and enriching the quality of
support for persons with ASD.

Authors:
Herculano Castro!, Shekhar Mukheriil, Jose
Luis Cuesta2, Maria Merino2

TMentaur Group
2Autismo Burgos


http://www.autismcongress2013.eu/
http://www.mentauruk.com

‘Autism and technology’
Research article by Shekhar Mukherji and Herculano Castro

“In spite of great improvements in early diagnosis and interventions, most children diagnosed
with autism spectrum disorders (ASD) are unlikely to live independently when they reach
adulthood. Research on novel computer-based interventions with the goal of promoting social
Skills has proven that these can play a crucial role in developing activities aimed at increas-
ing pro-social behaviours such as collaboration and coordination, augmented appreciation for
social activities, and providing individuals with novel forms of expression. The past ten years

have seen a great increase in the number of computer-based interventions’.

The full article is available at www.mentauruk.com on the ‘Conferences & Research’ section.

The ASD Multitouch Project at
a glance
International project for people
with ASD

Mentaur is currently involved in an interna-
tional project that aims to develop a multi-
touch based platform for people with ASD of
all ages and which allows related stakehold-
ers to be actively involved in the therapy/
support process.

The products to be developed in the ASD
Multitouch project include:

A set of interactive applications for touch-
screen platforms designed to improve the
skills of the people that use them. During
use, the applications automatically collect
and send to the Web portal various usage
statistics, which can then be later analysed;

An expanded framework that provides
support features for the applications that run
through it, and which facilitates future new
software additions via a plug-in system;

A Web portal that offers a number of ser-
vices to support the above products, such
as storage and consultation of the collected
usage statistics for analysis by professionals;

Social networking facilities integrated in
the Web portal, which allow the exchange of
information between the involved stakehold-
ers and encourage community building;

The ASD Multitouch project will also create
several versions of the software, targeting
various platforms like Touch-screen tables
running software under the x86 architecture
and Windows 7 operating system and Mobile
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platforms, namely ARM-based iOS and An-
droid operating systems.

The ASD Multitouch project will also offer a
complete solution for computer based ASD
therapy/support to which no direct equiva-
lent exists:

It is touch-screen based, a technology that
very few other therapeutic softwares use;

Its applications are designed to develop
skills in several areas (social, motor, emo-
tional, language, etc.); whereas most other
solutions are stand-alone applications that
work only on the skill;

It collects detailed statistics that profes-
sionals can use to develop effective support
plans;

USAGE
ANALYSIS
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S
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Image: ASD Multitouch project

It is expandable as its plug-in framework
allolt is expandable as it’s plug-in framework
allows for new applications to be added to
the library at any time and work seamlessly
with existing ones;

The Web portal system allows all involved
stakeholders to monitor progress in their
tasks, to communicate with each other, and
to post information regarding their own ex-
periences.


http://www.mentauruk.com

Learning Disabilities Week 2013 was cel-
ebrated from 19th to 25th August throughout
the U.K.. This year, Mentaur contributed to
the festivities with an event involving users
of it’s services and their relatives.

On 21st August, service user and staff repre-
sentatives from all Mentaur residential units
and day opportunities resource centres gath-
ered at Northampton Racecourse to attend
‘A day at the park’. This celebratory event
incorporated music, games and picnic and
was kicked off by Martin, a teacher of music
at MDORC. With musical instruments and
songs in the background, the sports coach
Lynne started a series of traditional team
games. Mentaur staff member, Rita Baptista,
engaged others with magic tricks and balloon
modelling.

Once the activities were finished, it was time

to gather around for a picnic.

To finish the festivities, balloons with person-
al messages attached were released by the
users of service and staff, and found their
way upwards and away. A few days later, a
lovely phone message from Cambridgeshire

Mentaur Day Opportunity Resource Centre (MDORC) open day
Mentaur users of service show their creative talents

Image: MDORC entrance

were picked up by many.

( 6 Learning Disabilities Week 2013

Mentaur’s celebration

” Image: Balloons being released at the event
%

confirmed the arrival of one of the balloons
there!

Before leaving the Racecourse, there was
time for some short speeches thanking every
one for attending, organising and celebrating
such an incredible day.

On March 22nd MDORC opened its doors to the community in an interesting
open day event with its users of service.

A sign boldly declaring Mentaur’s 25th anniversary welcomed all the attend-
ees to the open day. Inside the centre a display of arts and crafts, from paint-
ings to collages, coloured the space. Small crafts were available as gifts and

The event gathered together staff, users of service and their relatives, as well
as members of the community. In a relaxed environment the users of service
showed of their creative talents.

Refreshments were offered to bring to a close a different and exciting day.



MCS easy access

New online version of MCS
guestionnaires

Aiming to make its services more accessible,
as well as environmental friendly, MCS has

developed online versions of some of the
company’s forms for staff and clients.

If you wish to make a referral to MCS or
submit a satisfaction questionnaire, it is now

possible to do so from the comfort of your
own home.

Despite this change, users who may not be
computer literate or have difficulties in ac-
cessing the web will be able to use the paper
versions of these documents as well as get
assistance in filling them, if required.

For MCS it is important that information
reaches everyone in the best way possible
for them and we are able to offer these flex-

MCS will be present at ‘Transitions Big Event 2013’
Presenting MCS services to the community

The 3rd edition of the Northamptonshire
County Council ‘Transition Big Event’ will
happen on 11th November at The Park Inn
in Northampton.

For people with disabilities and learning dif-
ficulties aged 14 to 25 and their families, the
event aims to present people with choices on
services and different types of support.

From 9:30am to 7:00pm a wide range of
services and providers will present and dis-
cuss their services with all attendees. MCS
will be present to give out information and
answer questions.

The event will also host workshops in dra-
ma, film making and life support planning
for young people and workshops for parents

Lavanda Vila certified by the National Autistic Society
“Certificate of Quality Autism Provision’

Since 14t May, Lavanda Villa, one of
our specialist care homes for autism in
Kempston, Bedford, has become a certified
Autism Specialist Service, accredited with
the Certificate of Quality Autism Provision by
the NAS Autism Accreditation Programme.

The Accreditation Award panel report, com-
plimented Lavanda Villa on their develop-
ment and planning and on their imagination
and endeavour in the well planned use of
buildings and an autism friendly environment.

The key aims of Autism Accreditation are to
provide a unified standard of excellence in
both policy and practice, presenting a sys-
tematic framework for continuous self-exam-
ination and development, and giving guid-
ance and support to services, so that they
can meet the established criteria required for
accredited status.

The Autism Accreditation award provides a
seal of quality and gives people peace of
mind when choosing a service for a relative
or friend.

If you wish to know more about Lavanda Vil-
la, visit the Mentaur website at www.mentau-
ruk.com in the ‘Specialist Services’ section.

)

i25
SYears

mentaur

caring with commi

/Mcs™
'MCS
ible options.

If you would like more information about
MCS, or need to make a referral, please get
in touch using the following contacts:

. Telephone: 01604 777 856
. Email: info@mcs-services.co.uk

and carers. On the main stage, ‘Northamp-
tonshire’s Got Talent” will show ten minute
variety performances each hour throughout
the day.

This will be a free event with no prior need
for booking.

For further information about the event,
please see the Northampton County Council
Transition Programme.

Evergreen House celebrates
one year of service
‘Caring with commitment’

On August 21st 2013, Evergreen House cel-
ebrated its first anniversary.

The people living in Evergreen House are
young adults taking their first steps towards
more independent ways of living.

Evergreen House also introduces a novel
and unique scheme that enables young peo-
ple living there to benefit from having a ten-
ancy agreement coupled with 24 hour spe-
cialist support regulated by CQC.

If you wish to know more about Evergreen
House, visit the Mentaur website at www.
mentauruk.com in the ‘Specialist Services’
section.


mailto:info%40mcs-services.co.uk?subject=Information
http://www.mentauruk.com
http://www.mentauruk.com
http://www.mentauruk.com
http://www.mentauruk.com

Mentaur’s series of workshops
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Workshops to celebrate Mentaur 25th anniversary

As part of the on-going actions to celebrate
Mentaur’s 25t anniversary, Mentaur will
be organising a series of workshops for the
company’s staff.

Between October and November, the work-
shops aim to cover a variety of themes within
social care, promoting our acquired exper-
tise, knowledge and experience by empow-
ering people to get involved and to develop
their individual skills.

Following each workshop, a summary of dis-
cussions will be produced and participants
will be invited to provide feedback. Photos
will be taken throughout the workshops.
These materials will be cascaded through a
newsletter in December 2013.

For further information on the workshops,
please see the program below or contact
Mentaur’s Head Office.
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WORKSHOPS
PROGRAMME

Image: Workshops brochure detail
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Mentaur’s contribution to EU professional future
Placements for students in Social Work and Human Resources in Social Care

As part of the Group’s commitment to the
development of fresh graduate students, we
embarked on a project to work in conjunc-
tion with European universities and provide
placements for students who wish to pursue
a career in Social Work or HR in the Social
Care field.

The Leonardo da Vinci programme funds
practical projects in the field of vocational
education training and one of their initiatives
is to give individuals work-related training
abroad. The ERASMUS programme is simi-
lar, although it mainly concentrates on the
European Higher Education Area and aims
to foster innovation throughout Europe.

The aim of both programmes is to support
and complement the activities of European
Union members, to improve the quality of
policies and training practices and to pro-
mote the co-operation of all those involved

22
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Lifelong Learning Programme

Image: Leonardo da Vinci Programme logo

in the development of education and training.

In this year’s second half Mentaur will be receiving 3 new interns in the field of Social Care.
In the past years, the project has been a great success for both the company and the interns
who have joined our team.

If you wish to know more about internship opportunities at Mentaur, please contact our Hu-
man Resources team at hr@mentaur.ltd.uk.
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